FITTINGS – Terms of warranty
· Green Home Design sp. z o. o. gives a 5-year warranty on the tightness and correct operation of the battery housing, for which a warranty card is issued, as well as a connection head and hoses, and a 2-year warranty on other elements of the battery (shower switches, automatic plugs, fixing sets) – counting from the date of purchase.
· The service of the Green Home Design sp. z o. o. battery is carried out by a network of authorized service entities. Reports of defects are accepted at the telephone number: +48 531 001 123,  8-16 or to an e-mail address: serwis@HYPERLINK "mailto:serwis@greenhomedesign.eu"greenhomedesignHYPERLINK "mailto:serwis@greenhomedesign.eu".HYPERLINK "mailto:serwis@greenhomedesign.eu"eu . The expected service response time is 48 hours and the maximum repair time is 14 business days.
· During the warranty period, repairs may only be carried out by an authorized service employee.
·  The condition for the performance of the warranty repair is the presentation of a properly completed warranty card and proof of purchase.
· The customer has the right to replace the battery with a new one or to return cash in the event:
· three unsuccessful repairs, after which the battery remains defective,
· finding significant manufacturing defect impossible to remove.
· In the event of replacement of the entire battery, the warranty period is renewed from the date of delivery of the new battery. In the event of replacement of a part of the battery, the warranty period will only start again for this part.
· The warranty repairs are not subject to:
· Mechanical damage to the surface or part of the product.
· Damage caused as a result of improper installation, use and maintenance of the product.
· Damages resulting from non-use of filters on the water supply.
· Damages resulting from modifications and construction changes made by the user or third parties.
· Damages related to the quality of water delivered to Customers.
· The warranty does not cover the cleaning and disinfection of the product.
· The guarantor is not responsible for the wear of wear and abrasion parts during normal operation.
· The customer is obliged to check the condition of the external surface of the battery and the condition of the additional equipment during the purchase. In the event of a later submission, the complaint will not be accepted.
· The cost of unjustified service calls shall be borne by the Customer.

