Warranty conditions
These warranty conditions include products that have been purchased
in GreenHomeDesign Company and this purchase was confirmed by a purchase invoice.
I. General conditions
1. GreenHomeDesign Company hereinafter referred to as the Guarantor ensures the high quality of the products offered for the sale covered by these warranty conditions.
2. The warranty covers only the equipment installed and operated in the EU territory.
3. This guarantee covers only products manufactured and imported by the Guarantor.
4. The guarantor is responsible for defects of the product revealed before assembly and after installation during use and resulting from manufacturing defects or not the proper quality of materials used for production.

5. The Guarantor guarantees the quality and suitability of the product for use in accordance with its intended use, if the product assembly complies with the rules of the art of construction, applicable standards and regulations and the conditions of assembly of use and maintenance included in the assembly instructions.

6. The warranty covers the replacement or repair of a product or parts thereof deemed defective after confirming the defect at the Guarantor's headquarters, excluding costs incurred as a result of a defect, dismantling costs, transport or compensation for any other title.
The Guarantor does not reimburse any costs that are not agreed with him.
 
	7. The Guarantor's liability for manufacturing defects of the product may not exceed the purchase value of this product by the Buyer.

8. If the complaint is accepted and the product or part thereof is replaced with new, disassembled damaged parts, they become the property of the Guarantor.

	9. The product warranty does not exclude, suspend or limit your rights the buyer resulting from the non-compliance of the product with the purchase contract.

	10. The Buyer is obliged to check the completeness and no visible defects at the time of receipt of the product. After the receipt the product directly from the warehouse of the Guarantor or the expiration of a maximum of 3 days from the date of delivery of the product to the warehouse of the Buyer indicated by the Buyer place of delivery, it is assumed that the purchased product was delivered complete and without visible defects. Mounting the product also certifies that there are no visible defects and its completeness. All possible disputes that may arise from the guarantee will be considered by the court appropriate for the place of the seat of the guarantor.

II. Guarantee period
1. The Guarantor grants a 5-year warranty against any factory defects of products covered by this warranty, with the exception of touch and touchless electronic fittings (much type), for which the warranty period is 2 years and for the batteries STANDARD, MEDIUM and KASKADA series, for which the warranty period is 1 year.
2. The warranty period ends with expiration: 
• 5 years from the date of sale of the product by the Guarantor for products covered by a 5-year warranty
• 2 years from the date of purchase of the product by the final purchaser for products covered by a 2-year warranty or a guarantee, however not later than 2 years and B months from the date of sale of the product by the Guarantor 
• 1 year from the date of purchase of the product by the final purchaser for products covered by the one-year warranty, however not later than one year and three months from the date of sale of the product by the Guarantor.
3. Warranty repair does not extend the warranty period.


III. Exclusion from the warranty
The guarantor excludes his liability in case:
1. Purchase a product at a discounted price beyond the choice.
2. Defects that do not affect the functioning of the product and are not visible to the user.
3. Damages caused as a result of random events and natural disasters.
4. Damages caused as a result of improper assembly not compliant with the instructions and art built and improper maintenance or by its lack. Lack of appropriate filters recommended by the Guarantor in the installation of check valves and shut-off valves where pressure regulators are recommended and required, etc., releases the Guarantor from liability and guarantee.
5. Damages and defects arising after delivery of the product to the Buyer, e.g. during further transport of the product and as a result of incorrect storage of the product with the Buyer or the final buyer.
6. Damages caused as a result of inappropriate use of the product (for example, damages caused by the impact of run time batteries)
7. Mechanical damages caused by the user and third parties.
8. Natural washing of working and exploitation elements, the replacement of which usually means maintenance activities such as: plastic elements (e.g. plastic cups of time heads), rubber and plastic seals, aerators, electric batteries constituting the power supply of electronic fittings.
9. Pollutions or damages caused by inadequate water quality (e.g. water contamination with sand, filings, tow and other abrasives, oil mills, lubricants, etc.) and the formation of lime deposits (boiler scale) e.g. device’s damages and limiting e.g. aerators of time-battery heads, heads of thermostatic mixers, handles and shower nozzles, etc.
10. Damages caused by non-compliance with the care and maintenance recommendations indicated by the Guarantor and in particular by using abrasive cleaners for cleaning and maintaining fittings (e.g. cleaning milk), friction substances containing acids, alkalis or chlorine, alcohols, detergents, etc. 
11. Defects caused as a result of improper protection of the product for the duration of construction works.
12. Damages caused as a result of improper water installation and water supply parameter e.g. incorrectly selected connection diameters of the installation and improper installation performance, the wrong one i.e. inconsistent with the temperature or water pressure provided for the given product or with the construction law guidelines.
13. Damages and malfunctioning of the product due to incorrect selection of the product by the Buyer to the requirements related to the use and use of the product at the Buyer, the type of object in which the product will be mounted or its operating conditions e.g. type of installation, water and ambient temperature, system pressure etc.
14. Damages, defects and damages caused by improper sealing of product connections with the inlet and outlet water supply and inside the product, if provided by assembly instruction – for which only the installer or conservator is responsible.
15. When the device was installed or repaired by unauthorized or unauthorized persons.
16. When spare parts other than the original parts indicated and provided by the Guarantor were used to maintain or repair the product.
IV. Complaint proceeding
1. The Buyer is obliged to report detected defects immediately after their disclosure. The Guarantor, if he considers the complaint to be reasonable will repair or replace the product within 14 days from the date of delivery of the complaint product to the Guarantor making every effort to shorten the complaint handling period.
2. In the event of additional technical tests or causes beyond the guarantor's control, the guarantor reserves the right to extend the specified time for consideration of the complaint.
3. Complaints should be made by the Purchaser at the point of purchase of the product or directly to the Guarantor. Complaints are accepted only in a written version/with a detailed description of the defect. The condition for considering the complaint is presenting a copy of the proof of purchase of the product.
4. In the case of unjustified filing of a complaint, the applicant bears the costs related to the technical expertise and possible access by the Guarantor's service to the place of consideration of the complaint.

V. Basic principles for the assembly of the Guarantor's products
1. The assembly of products should be carried out only by qualified and authorized persons, in accordance with the applicable technical conditions, regulations and standards, using the appropriate tools.
2. When installing tap fittings, effective mesh filters must be used (indicated with a mesh diameter of approx. 0.1 mm) – directly in front of the devices or at the entrance to the general water system.
3. If the device for proper operation has a water flow direction specified and indicated on the body, it should be strictly observed during assembly.
4. If the device has separate assembly instruction, you must follow the instructions contained in it.
5. Before installing the ducting fittings the installation should be thoroughly rinsed.
6. Pressure tests of the tightness of the installation should be carried out before assembly of the devices.
7. Always use a detachable connection to mount flush-mounted devices. During warranty repairs carried out by the Guarantor Service at the place of installation of the fittings, the Buyer must provide free access to remove the defect and disassembly and assembly of the device. Work related to providing access to batteries (e.g. removal of bodies, etc.) they must have been made prior to the commencement of warranty actions by the User and at his expense. It is unacceptable to cover devices and their separable connections with concrete, mortar, glaze and similar building materials. Lack of free access to the fittings results in refusal to take corrective actions.
8. Always install shut-off fittings for single devices or their assembly so that they can be maintained without shutting off the water supply to the whole sanitary unit.
9. Always install check valves on systems supplying DHW mixers.
10. Always install check valves on cold and hot water installation approaches for time fittings.
Principles of care and maintenance of products 
Chrome surfaces are sensitive to cleaning products containing calcium, acids and abrasives. These surfaces should be cleaned with soap and water and then wiped and polished with a soft cloth. The raids formed from calcium deposits should be removed with vinegar.
VII. Explanations for the names of entities used in the Guarantee Conditions:
I Guarantor : GREEN HOME DESIGN SP. Z OO.
9 Henryka Czeczota Str., 30-798 Kraków

 EU VAT: 6793118359 REGON: 362955684
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